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1. OBIIASI XAPAKTEPUCTUKA ITPOI'PAMMBI YYEBHOM
JUCHUTIJIMHBI «OPTAHU3AIIUA OBCJIY KUBAHUS»

1.1. O61acTh NPUMEHEHUS TPOTPAMMBI

[Iporpamma yueOHOI IUCHMIUIAHBI SIBIASETCS YaCThbl0O OCHOBHOM

oOpazoBarensHOM mporpaMmbl B cooTBeTcTBUU ¢ DI'OC CIIO mo cnenuanpbHOCTH

43.02.15 IToBapckoe M KOHAUTEPCKOE JIeJI0 10 YKPYITHEHHOM rpymie mpodeccuit,

cnennanbHOcTel 43.00.00 CepBuc U Typu3Mm.

01-10.

Ocoboe 3HaueHne AUCIUILUIMHA UMEET Npu GpopMupoBaHuu U pazButuu OK

1.2. Heab u njiaHnpyeMble pe3yabTaThbl 0CBOEHUS IMCUMILINHBI:

Koa IIK, OK YMmenust 3HaHud
MK 1.1-1.4 |~ BbIIOJHEHHS BCEX BHUJIOB pabOT Mo BHUJBI, THUIIBI W KJIACCBl OPraHHU3alUd
K 2.1-2.8 MOJrOTOBKE  3aJl0B WU HMHBEHTaps OOIIECTBEHHOT'O MTUTAHUS;
MK 3.1-3.7 OpraHu3anuii 00ECTBEHHOIO NUTAHUS K PBIHOK PECTOPaHHBIX YCIIYT,
IIK 4.1-4.6 00CITyKUBaHUIO; CHeIHalIbHbIE BUJIBI YCIIYT;
IIK 5.1-5.6 |- BcTpeuu, NpUBETCTBUSA, pa3MEIICHUS MOJTOTOBKY 3aJIOB K OOCITY)XHBaHHWIO B
IIK 6.1-6.4 rOCTEM!, MOJauul MEHIO; COOTBETCTBHUHU C €r0 XapaKkTepOoM, TUIIOM U
OK 01 — mpuema, 0OpMIICHUS U BBITIOJTHEHUS KJIACCOM OpraHU3alUy OOIECTBEHHOTO
OK 02 3aKa3a Ha MPOAYKILUIO U YCIYTH MUTAHUS;
OK 03 OpraHu3aluil 001IeCTBEHHOIO TUTAHUS; [IpaBUja HAKPBITUS CTOJIOB CKaTEPTSIMH,
— peKOMeHAanuu OJFO/ U HAITUTKOB TOCTSIM MIPUEMBI TIOJIMPOBKH TIOCY/IBI i IPUOOPOB;
OK 04 npu opOpPMIICHUH 3aKa3a; IPUEMBI CKJIaIbIBaHUs call(PeTOK
OK 05 — 1mojaa4u OJIIO]T ¥ HATUTKOB Pa3HBIMH npaBuia JTMYHOU MOJITOTOBKH
OK 06 crocobamu; otunmanra, 6apMeHa K 00CTyKUBAHUIO
OK 07 — pacuera ¢ moTpeOuTensMu; aCCOPTUMEHT, Ha3Ha4YeHUe,
OK 09 — o0ciayxuBaHUS  HOTpeOuTenel  mpu XapaKTepUCTUKY  CTOJOBOM  IOCYIBI,
OK 10 WCTOJB30BAHUU  CIICIUANBHBIX  (popm npuOOpoOB, CTEKIIA
K11 OpraHu3alK MUTaHUS; CEepBUPOBKY  CTOJIOB,  COBPEMEHHBIE
0 — BBIIOJHATH  TOJATOTOBKY  3aJlOB K HaIpaBJICHUS] CEPBUPOBKU
OOCITy’)KUBAaHHIO B COOTBETCTBUU C €ro o0cITy’)KuBaHUe notpeduTeneit

XapakTepoM,  THIIOM H  KJIacCOM
OpraHu3aIK OOLIECTBEHHOI'O TUTAHUS
MOJITOTABIINBATH 3aJl pecTopaHa, 0apa,
Oydera K 00CTYKUBAHUIO B OOBIYHOM
pPEeKUME U Ha MACCOBBIX OAaHKETHBIX
MEPONPUATHSIX;

CKJIa/IbIBaTh cali()eTKU pa3HbIMU
criocodamu;

cOOJTIOAATDH JTUYHYIO TUTHEHY
MOJITOTABIIMBATH MOCYAY, IPHOOPHI,
CTEKJIO

OCYILECTBIIATH MPUEM 3aKa3a Ha OJroaa u
HAIUTKA

opraHu3aiii 00IIEeCTBEHHOTO THUTAHUS
BceX (OpM COOCTBEHHOCTH, Pa3IUYHBIX
BUJIOB, TUIIOB M KJIACCOB;

UCIIOJIb30BaHUE B npolecce
00CTyKUBaHUS MHBEHTaps,
BECOU3MEPUTEIHHOTO U TOPTOBO-

TEXHOJIOTUIECKOTO 000pYIOBAHHUS;
MPUBETCTBHE M pa3MeEIleHHuEe TrocTed 3a
CTOJIOM;

npaBuiia 0OPMIICHHS U TIepeiadn 3aKa3a
Ha IIPOU3BOCTBO, 0ap, Oyder;




HU3roTaBJInBaTh

moAOUpaTh BUIBI 000PYAOBaHUS,
Mebenu, mocy bl IpuOOpOB, OeNbs B
COOTBETCTBHU C TUIIOM M KJIAaCCOM
OpraHHU3aIiy OOIIECTBEHHOTO MUTAHUS;

ohopMIIATH ¥ TeEpeAaBaTh  3aKa3 Ha
MIPOU3BOJICTBO, B Oap, B Oyder;

10/1aBaTh AITKOTOJIbHBIC u
Oe3aJkOroJibHbIE ~ HANMUTKH,  OJroja

Pa3IMYHBIMH CIOCO0AMU;

cO0JII0IaTh 0UEPETHOCTh U TEXHUKY
nojayu OJIFOJ U HAITUTKOB,;

co0oaTh TpeOOBAHUS K Ka4eCTBY,
TeMIIepaType MoAa4Yx OJIF0/1 U HAIIUTKOB,
pa3pabaThIBaTh pa3IMYHbIC BUIbI MCHIO,
B TOM YHCJI€ IUIAaH-MEHIO CTPYKTYPHOTO
HO/pa3IeICHUS;

3aMEHATH MCIOJIb30BAaHHYIO NIOCYY
puOOpHI;

COCTABIISATH 1 OOPMIISITH MEHIO,
00CIy’)kKMBaTh MacCOBble  OaHKETHBIC
MEPOIPUSATHSI U TIPHEMBI

00CITy)KMBaTh HHOCTPAHHBIX TYPHCTOB
IKCILTyaTHPOBATh HHBEHTAPD,
BECOM3MEPHUTEIBHOE ¥ TOPTOBO-
TEXHOJIOTHYECKOe 000pYI0BaHKE B
nporecce 00CTyKUBaHHS

OCYIICCTBIISATH [Oauy OJIFO/I ¥ HAITUTKOB
TOCTSIM Pa3IMYHBIMU CIIOCOOAMH;
MPEOCTABIIATH CYET U TPOU3BOJIUTH
pacdeT ¢ HOTpeOUTENIMH;

COOTIOIaTh MTPaBHJIa PECTOPAHHOTO
ITHKETAa;

MPOM3BOUTH PACUET C OTPEOUTENIEM,
UCTIONIB3YS Pa3HuHble (HOPMBI pacuera;
CMEIIaHHbIe,  TOpsSYHe
HAIUTKH, KOKTEeHIN

MpaBujia ¥ TEXHUKY MTOJAA4H
AJIKOT'OJIbHBIX M 0€3aJIKOr0JIbHBIX
HAITUTKOB;

CII0COOBI MOogaYH OO,

04YEpEHOCTh M TEXHUKY MOAa4u OO 1
HAITUTKOB;

KYJIMHAPHYIO XapaKTePUCTUKY OJIFOI,
CMEIIAHHBIC U TOPSiYMe HAITUTKH,
KOKTEHIIN

MpaBUJIa COYETACMOCTH HATUTKOB U
omon;

TpeOOBaHUS K KAYECTBY, TEMIIEpaType
IoJjauu OJIFO]T ¥ HAITMTKOB;

CII0COOBI 3aMEHbBI HCIIOJIb30BAHHOMN
MOCY/IbI ¥ PUOOPOB;

MpaBWJIa KyJIBTYPBI OOCITY)KHBaHWS,
MIPOTOKOJIA ¥ ATUKETA TPH
B3aHMMOJICHCTBHUM C TOCTSIMU,
nHpopMalMOHHOE  OOecIeYeHue yCiayr
OOIIIECTBEHHOT'O ITUTAHMUS;

IpaBUja COCTaBJICHUS H O(POPMIICHHSA
MEHIO,

00CTyKMBAaHUE MaCCOBBIX OaHKETHBIX

MEPOIPHUATHI U IPUEMOB




2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JIUCIUTLTAHBI

2.1. O0bem yueOHOH JUCHUNIMHBI U BUbI Y4eOHOH padoThl

Buna yueOHoii padoThl

O0BeM yacoB

O0Bbem 00pa3oBaTeIbHOI HATPY3KH 69
CymmapHasi yueOHasi HArpy3Ka BO B3aUMOIeiiCTBHH C 64
npenoaaBartejieM

B TOM YHCIIE:

TEOpETHYECKOe 00yUueHue 36
nabopaTopHbIE 3aHATHS (€CIIU TPEAYCMOTPEHO) -
NPaKTUYECKHUE 3aHATH (€CITU MPETYCMOTPEHO) 28
KypcoBast paboTa (IIpoeKT) (eciu mpeayCMOTPEHO) -
CamocTtosTenbHas paboTta 5

IIpome:xxyTounas arrecranusi — 1M pepeHIUPOBAHHBIN 3a4eT




2.2. TemaTn4yecKuil IJIaH U coep:KaHue YUeOHOM TMCUMILIHHBI

HaumenoBanue Coaeprxanue yueOHOro MaTepuasia u (opMbl OPraHu3alu AesATeJbHOCTH O0bem OcBauBaemble
pa3/iesioB U TeM o0y4yaromuxcs 4acoB 3J1eMeHThI
KOMIIeTEeHIUI
1 2 3 4

Tema 1. Ycayru Coaep:xkaHue y4eOHOro MaTepuaJa 2 OK 1-7, 9, 10,
001IeCTBEHHOT 0 CoBepIieHCTBOBaHUE  OOCTYXXMBAaHHS B  OpPraHU3alMsIX  ITUTAHHS. Cocrosinne IIK 2.2- 2.8,
NUTAHUSA H MOTPEOUTEITLCKOTO PhIHKA U TIEPCIIEKTUBBI PA3BUTHS HHAYCTPHH MUTAHUSI. IIK 3.2-3.6,
TPeOOBaHUsI K HUM OO1m1ast xapaKTepUCTHKA MpoLecca 00CIy)KUBaHUS TOCTEH B OpraHU3alusiX MUTaHHS. IIK 4.2-4.5,

OCHOBHbBIE OHATHS: ycIyra 0OLIECTBEHHOIO MUTAHUS, POLIECC 00CITYKUBAHUS, YCIOBHS IIK 6.3

o0CITy>)KuBaHMsI, 6€30M1aCHOCTH YCIIyrH. [IporpeccuBHBIE TEXHOIOTUH 00CTYKHBAHUS

VYenyru obmectsenHoro nutanus u TpedoBanus kK HuM. 'OCT 31984-2012 Yeayru

obmecTBeHHOTO nuTanus. Ooume TpedoBanus. Buasl yciyr, X XapakTepucTuka, oommme

TpeOOBaHUs K HUM, TPeOOBaHUs K 0€30MaCHOCTH YCIIYT.

MeTo bl OLIEHKH M KOHTPOJISl KAYeCTBA YCJIYT OOLIECTBEHHOI'O TUTaHUS

TemaTHKa NIPAKTHYECKUX 3aHATHH 2

Br160op ¢opm 1 METOIOB 00CITY>)KUBAHHSI B COOTBETCTBUU C TUIIOM H KJIACCOM

IPENPUATHSL, €ro CllelaIn3alieH.
Tema 2. Toprossie Coaepxanue yueOHOIro MaTepuaa 4 OK 1-7, 9, 10,
noMelneHus Toprosble MOMEIIEHUS, BUJIbI, XapaKTEPUCTUKA, HA3HAUYCHHUE IIK 2.2- 2.8,
opraHusanmii CaHuTapHO-TUTHEHUYECKUE TPeOOBaHUS K COJICPKAHUIO TOPTOBBIX MTOMELICHUH. IIK 3.2-3.6,
NUTAHUSA OcgerieHye, BEHTHIALMS TOPTOBBIX MOMEIIEHUH, TpeOOBaHUs K 0€30IaCHOCTH OKa3aHUs IIK 4.2-4.5,

ycayr. UHaTephep nomeniennii oprauusanuu nuranus. CepBusHas, Ha3HA4ECHHUE, IIK 6.3

OCHaIICHHE

MoeuHasi CTOIOBOM U KyXOHHOM MOCY/bl, Ha3HaYeHue, ocHaleHue. Cepsuc-6ap (0yder),

Ha3HaueHHe, ocHallleHue. PaznaTouHas, Ha3HaueHue, ocHamleHue. [lomemenue ans

Hape3KH xJyieba, Ha3HaueHHe, OCHAIIEHHE.

TemaTnka NpakTHYECKUX 3aHATHI 2 OK 1-7, 9, 10, IIK

W3yuenune mpaBuil pasMelIeHHs MOCYJbl, CTOJOBBIX MPUOOpPOB, CTEKsa, Oenbs U JAp. B 2.2-2.8,IIK 3.2-

CepBU3HOW. l3ydeHue B3aMMOCBSI3M NPOU3BOACTBEHHBIX M TOPIOBBIX IIOMEIIECHUN B 3.6, 11K 4.2-4.5,

COOTBETCTBUH C TEXHOJIOTMYECKUM LIMKJIOM U CIIEHUaIN3alel IpeanpusTUS I1K 6.3

Conep:xxaHue yueOHOro MaTepuaJa 4 OK 1-7, 9, 10,




Tema 3. Cto0Bast
nocyzaa, npudopsl,
CTO0JIOBOE 0€eJIbe

Bunbl, accopTUMeHT, Ha3HaYEHHUE, XapaKTePUCTHKA CTOJIOBOH nocy bl (haphopoBoii, IIK 2.2- 2.8,
KepaMU4€eCKOM, XpyCTalbHON, CTEKJISIHHOM, U3 JIepeBa U IJIaCTMACChl). XapaKTepUCTUKA IIK 3.2-3.6,
METAJNTNYECKON MOCyAbl. XapaKTepUCTHKA CTOJOBBIX MpubopoB. OOuue u IIK 4.2-4.5,
WHIUBUAYAIBHBIE PUOOPHI, UCTIOIb3YeMbIe Ha MPEANPUITUSIX HHIYCTPUU TUTAHUS IIK 6.3
[Topsanok monydeHus U MOATOTOBKA MOCYABI, TpUOOpPOB. Buabl, accopTUMEHT,

Ha3HAYCHHE, XapaKTePUCTUKA CTeKIIa. Buibl, acCCOPTUMEHT, Ha3HAUYCHUE, XapaKTEPUCTHKA

ctosioBoro 6enbs. [IpaBuia pacyera koaruecTBa MoCyabl, MIPUOOPOB, CTOIOBOTO OEINbsI IS

MPEANPUATHI Pa3IMYHBIX TUIIOB U KJIACCOB, Pa3IMYHON MOIIHOCTH. [IpaBuia paboTsl ¢

MIOJTHOCOM.

TemaTnka NpakKTHYECKUX 3aAHATHHI OK 1-7, 9, 10,
[TonGop cTos0BOM MOCYbl, MPUOOPOB AJS Pa3IMYHBIX TUIOB M KJIAcCOB NPEANPUATUN IIK 2.2- 2.8,
WHIYCTPHUH MTUTAHUS, IS PA3TUYHBIX (DOPM U METOJIOB OOCITYKUBAHHUS K 3.2-3.6,
Pacuer xommuectBa mocynbl, NpuOOPOB IJI Pa3IUYHBIX TUIIOB U KJIACCOB MPEINPUSATUN gﬁ 2‘§'4'5'

uHaycTpun nutanug. OTpaboTka MpUEeMOB MOATOTOBKH MOCY/ b, IPUOOPOB U3 PA3IUUHBIX
MaTepuasoB K oociyxubanuio. [IpaBuna pabotsl ¢ mogHocoM. OTpaboTKa MPUEMOB pabOThHI
C TIOJTHOCOM.

Tema 4. Coaep:xanue y4eOHOro MaTepHuaJia OK 1-7,9,10, IIK
HNudopmannonnoe CpenctBa unpopmanuu. HazHaueHHe U NIPUHLIUIBI COCTABICHUS MEHIO 2.2- 2.8, IIK 3.2-
obecneyeHue Buapl MeHI0. AKTyanbHbIe HAIPaBICHUS B pa3pabOTKe MEHIO [ pa3IudHbIX 3.6, 11K 4.2-4.5,
npouecca npennpuaruii. Kapra sun. Kapra kokreitneit pectopana. OpopmiieHue MEHIO U IIK 6.3
00cay:KUBaHHUA KapThl BUH. IIK 6.1
TemaTnka NpakTHYeCKUX 3aHATHI OK 1-7, 9, 10,
W3ydyeHne BUJOB MEHIO, COCTaBJIEHHE PA3JIMYHBIX BUJ0B MEHIO, KapT BUH. IIK 2.2- 2.8, IIK
3.2-3.6, 11K 4.2-
4.5, 11K 6.3
Tema 5. ITansl Conep:xaHue yueOHOro MaTepuaJa OK 1-7, 9, 10,
OpraHu3auuu OcHOBHBIE 3J€MEHTHI 00CITy’)KMBaHUs B pecTopaHax (BCTpeda M pa3MelleHHe TOCTeH; MK 2.2- 2.8,
00cy:KUBaHUA npueMm u opopMIIeHHE 3aKa3a; pacueT ¢ TOCTSIMHU). Y OopKka TOPTroBbIX MOMEIICHUH, IIK 3.2-3.6,
paccTaHOBKa Me0Oenu B 3ajax. YOOpKa cTojia ¥ 3aMeHa MCIIOJIb30BaHHOM MOCY/IbI U IIK 4.2-4.5,
npubopoB. [loHaTHE KyNbTYphI 00CITY)KMUBaHUsI, COOTIOIEHHUS MPOTOKOJIA U ATUKETA B IIK 6.3

nporiecce B3auMo/eicTBus ¢ roctssmu. [lepenaua 3akaza Ha mpou3BoAcTBO. Pabora
cCOMeJIbe, PEKOMEHJAllMH 10 BEIOOPY U IT0JJaue alnepuTHBA.




Temaruka j1adbopaTopHbIX padoT

OK 1-7,9, 10, IIK

[IpaBuna odopmieHus 3aka3za Ha IPOU3BOJCTBO, B Oap, Oyder. TpeHUHT MO MOATOTOBKE 2.2-2.8,IIK 3.2-
TOPrOBBIX NMOMEIIICHUH, BCTPEUE, pa3MEILICHUIO TOCTEH, MPUEMY 3aKasa U Mepeiade ero Ha 3.6, 11K 4.2-4.5,
MIPOU3BO/ICTBO. IIK 6.3
Tema 6. Coaep:xkaHue y4eOHOro MaTepuaJa OK 1-7, 9, 10,
Opranusanus OOmre mpaBuia CEpBUPOBKH CTOJNA. XapaKTEPUCTUKA PA3IUUYHBIX BAPUAHTOB IIK 2.2- 2.8,
npouecca IIpe/IBapUTENIbHOM CepBUPOBKU cToa. [IpaBuiia cepBUpPOBKU CTOJIA TS pa3InYHBIX POPM U IIK 3.2-3.6,
00CJy:KUBAHUSA B METOJIOB OOCITYKHBaHWUSI, Pa3JIMYHbBIX TPHEeMOB TuIy. [IpaBuiia momadyu mpoIyKIuu 1IK 4.2-4.5,
3ajie cepBuc-6apa. IlpaBuia u TEXHHKA MOJIaYU AIIKOTOJIBHBIX M 0€3aJIKOTOJIbHBIX HAITUTKOB. IIK 6.3

Jexanrarus BuH. OCOOCHHOCTH MMOIa4YH [IIAMITAHCKOTO
Bunbt u popmsl ckinaapiBanus caiderok. Kommosummu us 1seToB. My3bIKalbHOE
o0cTyKUBaHUE

TemaTnka JjadopaTopHbIX padoT

OK 1-7, 9, 10, TIK

TpeHuHT 10 OTpabOTKE MPUEMOB CKJIaJbIBaHHS Cal(PETOK, COCTABICHUIO KOMITO3HMIIMN U3 2.2- 2.8, IIK 3.2-

IIBETOB B COOTBETCTBUMU C 3aKa30M. 3.6,

TpeHuHT 110 0TpabOTKE MPHUEMOB CEPBUPOBKH CTOJIA JJI 3aBTpaKa, OM3HEC — JIaH4ua IIK 4.2-4.5, IIK

TpeHuHT M0 0TPaObOTKE MPUEMOB CEPBUPOBKHU CTOJA JJISl Y)KHHA, MO MEHIO 3aKa3HBIX OJI0 6.3

TpeHuHr no oTpaboTKe NPUEMOB CEPBUPOBKH CTOJIA JUISl Y’)KUHA, 110 MEHIO 3aKa3HbBIX OJIOJ,

JIOTIOJIHUTENbHASI CEPBUPOBKA

Tpenunr no orpa®oTKe MPHEMOB CEPBUPOBKU CTONA Ui MOJAYM BUH, IIAMIIAHCKOTO.

TpeHnuHr no orpaboTKe NMPUEMOB MO JOMOJHUTEIBHOW U HCIIOJHUTEIBHON CEPBUPOBKE

CTOJIOB
Tema 7. IIpaBuaa Coaeprxanue yueOHOro MaTepuaJa OK 1-7, 9, 10,
NnojAa4Yu OcHoBHBIE METO/IbI TOAAYM 01107 B pecTopaHe. [IpuemMbl TpaHIIMPOBaHUSA, IIK 2.2- 2.8,
KYJHHAPHOI, ¢bnamObupoBaHus 61104 B IpUcyTCTBUU roctsi. CriocoObl moiayu ONr0A: pyCCKHid, IIK 3.2-3.6,
KOH/IUTEPCKOM ¢bpaniy3ckuii, anrnuiickuii. KomOuHMpOBaHHBIN MeTO MOAaYH OO, IIK 4.2-4.5,
NPOAYKIMH, [TocnenoBarenbHOCTh U MpaBUiIa MOJAUYX XOJIOJHBIX U TOPSAYUX OJIIOJ M 3aKyCOK, CYTIOB, IIK 6.3
HANMTKOB. OyJIbOHOB, TOPSYUX PHIOHBIX U MCHBIX Omtof. [IpaBuia mogauu ciragkux OIION,

ropsiYMX U XOJOJHBIX HAMUTKOB, KOHAUTEPCKUX n3aenuii. [Ipasuna nonauu

tabauHbIX u3aenuii. [lpaBuna sTukera U HOpMBI MOBeAeHU 3a cTojioM. [logaua

3aKyCOK, OJIFo/T 1 HanuTKOB B 3ane VIP. Pacyer ¢ moTpedutensmu.

TemaTnka J1a60paTopHbIX padoT OK 1-7,9, 10,

10




Tpenunr no orpaboTke NPUEMOB CEPBUPOBKH CTOJA U MPABWII MOJIa4H CYOB, OyJIHLOHOB, IIK 2.2- 2.8,
XOJIOAHBIX, TOPSAYUX OO ¥ 3aKyCOK, XOJIOJHBIX U TOPSYUX HAMMUTKOB B MPEANIPHITUAX IIK 3.2-3.6,
Pa3HOro THIIA, KJacca U Pa3HbIX GOpM OOCITYy KUBaHHUS. IIK 4.2-4.5,
TpeHuHr Mo 0TPabOTKE MPABUII AITUKETA U IPHEMOB ITOBEICHHUS 33 CTOJIOM B IIK 6.3
MpeaNpUATHIX Pa3HOro TUIIA, KJIacca U pa3HbIX Gopm oOcayuBaHus. TpeHUHT 10
0TpabOTKE MPUEMOB pacyeTa C FOCTIMH.
TpeHuHr 1Mo 0TpabOTKE MPUEMOB TPAHITUPOBaHUS U (IaMOMpOBaHKs OJIO] B
IIPUCYTCTBUU IIOCETUTEIICH
Tema 8. Coaep:xkaHue yueOHOro MaTepuaJa OK 1-7, 9, 10,
O0cayxunBanue Bunsl opunmanbHeIX IPHEMOB, X XapaKTEpPUCTHKA. /[HEBHbBIE TUIMIIOMATHUYECKUE TIPHEMBI. IIK 2.2- 2.8,
npuemMoB u 0aHkeToB | Beuepnue aumiomarnueckue npuemsl. [Ipuem 3akaza. Ponb MeHemkepa B opranu3aiuu IIK 3.2-3.6,
OaHKeTHOM CITy>kKObI. BaHKeT 3a CTOIOM ¢ OJHBIM 00CTyXHBaHUEM opuimantamu. banker IIK 4.2-4.5,
3a CTOJIOM C YaCTUYHBIM 00CTyKUBaHUEM O(UlIMaHTaMU. baHKEThI U IPUEMBI C IIK 6.3

WCTIOJIb30BAaHMUEM CMEIIaHHOW (KOMOMHUPOBaHHON) (popmbl oOcmyxuBanus. [lpuem-
¢bypuier. Ilpuem xokrteitnb. banker-yail. baHkeT 3a CTOJIOM € YaCTUYHBIM
obciyxuBanueMm opunnantamu. banker «Canpbay». banker «J/leHb poxaeHus». baHKeTsI
0 CITy4aro YeCTBOBAHUS I0OMIISIpa, BCTPEUH IPY3EH.

TemaTuka J1abopaTopHbIX padoT.

OK 1-7,9, 10, IIK

Tpenunr no orpaboTke MpUEeMOB OOCITY)KHBaHHS Ha OaHKETaxX 2.2- 2.8, IIK 3.2-
TpeHuHr 1Mo oTpaboTKe MPUEMOB OOCTY)KMBAaHHS Ha TIpUeMax 3.6, IIK 4.2-4.5,
11K 6.3
Tema 9. Coaepxkanue yueOHOro MaTepuaJa OK 1-7, 9, 10,
CneunanbHbie VYciyru no opraHu3aiy TUTaHUusS U 00CTY)KHBaHUIO YYaCTHUKOB CHMIIO3MYMOB, MK 2.2- 2.8,
(opmbl KOH(epeHIMii, ceMUHapoB, coBellanuii. O0cnyxuBanue B roctuHunax. OOciyXUBaHHE B IIK 3.2-3.6,
00c/1yKUBaHUA HOMEpAax TOCTUHUIL. Y CIIyTH 10 OpraHu3aluy U 00CIyKUBAHUIO TOPXKECTB, BOCKPECHOTO K 4.2-4.5,
OpaH4a, TeMaTH4ecKuX Meponpuatuil. OcoOeHHOCTH 00CTYKUBAaHUS TYPUCTOB, IIK 6.3
MaCCaXMPOB Ha Pa3IMUHBIX BUaX TpaHcnopTa. OOcimyXuBaHUE B 3ajie-3KCIIpecc, 3a
crosom-3kcrpecc. ObcnyxuBanue o Tuny llIBeackoro crona, mogayda 6sro7 GOHIIO.
Kelitepunr: nousarue, Buapl. Kelirepunr, Kak JOMOJTHUTEIbHBIN OU3HEC pecTopaHa.
TemaTnka NpakTHYECKUX 3aHATHI. OK 1-7, 9, 10,
TpeHuHr no oTpaboTKe NPUEMOB OOCITYKUBAHUSI 110 TUITY IIBEJCKOTO CTONA, (POHIIO. IIK 2.2- 2.8,
CamocrosiTe/ibHas padoTa 00yyarouuxcsi IIK 3.2-3.6,
11K 4.2-4.5,
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PabGora Han ydeOHBIM MaTepuanoM, OTBEThl Ha KOHTPOJIbHBIE BOMIPOCHI;, H3y4EHUE
HOPMATUBHBIX MAaTEPHUAJIOB; PEIICHHWE 3aJady W YIPAKHEHUH M0 00pasiy; pelieHue
CUTYAIMOHHBIX MMPOU3BOJICTBEHHBIX (MPOoQecCHOHANBHBIX 3a/1a4); MOATOTOBKA COOOIICHHI

IIK 6.3.

JAudpepenpoBaHHblii 3a4eT

Bcero:

64
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3. YCJOBUS PEAJIM3AIIAU ITIPOTPAMMBI YYEBHOM JIJUCHUILJINHBI

3.1. Ins peanu3amnuy NporpaMMbl Y9eOHOH JUCIUTUINHBL JIOJDKHBI OBITh ITPEIyCMOTPEHBI
CJICAYIOIINE CIeUalbHbIe TOMEIICHUS:

Kabuner «OpraHuzanmu OOCITY>KUBaHHS», OCHAIIEHHBIH 00OpYIOBaHHEM: JIOCKOM
yueOHOI, pabOoYyuM MECTOM IMpPErnoJaBaTelisi, CTOJIAMH, CTYIbsIMH (IO YHCITy OOYYaroluXcs),
mKadaMu JUIst XpaHSHHsI MyJIshKel (MHBEHTAps ), pa31aTOYHOTO JUIaKTHYECKOTO MaTepuaia u Jip.;
TEXHUYECKUMU CPECTBAMU KOMIIBIOTEPOM, CPEICTBAMU ayIMOBU3YyAIN3aLUU, MYIbTUMEAUHHBIM
POCKTOPOM; HATJISIHBIMHA TMOCOOHMSIMH (HATYPaJbHBIMH OOpa3llaMd MPOJYKTOB, MYJISKAMH,
wiakaramu, DVD ¢unbmamu, MynbTUMETHHHBIMU TIOCOOHSIMH).

3.2. HNudopmanuonHoe odbecrneyeHue peasu3anuu NporpaMmsl
3.2.1.Cnucok OCHOBHOM M IONOJTHUTEJIbHOM JINTEPaTyphbl:

OcHOBHBIC HCTOYHHUKH:
1. VYcos B.B. Opranuszanuss npou3BOACTBA W OOCHYXKHBaHUS Ha MNPEANPUATUAX
OOILECTBEHHOTO MUTaHKA : yueO. mocodue Jisi CTy/. YIPEKICHUI cpei.mpod.odpa3oBanus /
B.B. YcoB. — 15-¢ u3n., crep. — M. : U3narenbckuii neHTp «Akagemusi», 2018. — 432 c.

JlonoJHuTeIbHbIE HCTOYHUKH:
1. Manosa JI.A. OGciy>)kuBaHNE Ha MIPEANIPUIATUSAX OOLIECTBEHHOTO MUTAaHUs: Y4eOHOe

noco0ue B 9K3aMEHAIIMOHHBIX BOIPOCcax U oTBeTax. — M.:M31aTenbcko-Topropasi KOpropamus
«amkos 1 K°», 2003.-304 c.

2. borymesa B.W. Opranusanus OOCTYyXMBaHUS TOCETUTENICH PECTOPAaHOB U
OapoB: yueb. mocobue ansa cpen. mpod. odbpazoBanus. — 6-e u3M., gom. u nepepad. — Poctos
u/J1: ®enukc, 2013. — 318 c. — (Cpeanee npodeccnoHaabHOE 00pa3oBaHuE).

3. boros M.M. OGopynoBanue npeAnpusiTHii 0OIIECTBEHHOTO MUTAHUS | YIeOHUK
Ui CTyA.ydpexaeHuit Bwicur.npod.oopazoBanus / M.M. boros, B.JI. Enxuna, B.IL
KupnnunankoB. — 1- e u3n. — M. : U3mparensckuit ieHTp «Akanemusi», 2013. — 416 c.

4. Kyuep, JI.C. Opranuszanus oOCTyXHBaHHS Ha HPEANPHUATUAX OOIIECTBEHHOTO
nutanus / JI.C. Kyuep, JI.M. lIkyparos. — M.: U] «JlenoBas nureparypay, 2012. — 544 c.

5. IloranoBa W.M. Kanpkynauus wu yder @ y4yeO.Uid ydyalluxcs YUpexaAeHUH
Hay.npod.obpazoBanust / M.U. Tlotanosa. — 9-¢ u3a., crep. — M. : M3narenbckuii HEeHTP
«Axagemusay, 2013. - 176 ¢

6. lllenmamoBa I'.M. Dtuker nenoBoro oOmieHus. yued. mocobue ans cpeld. mpod.
obpazosanus / I.M.IllenamoBa. — M. : M3aarensckuii ieHTp «Akamemus», 2014. — 192 c.

7. lenamosa I'.M. Ilcuxonorus u 3Tuka npohecCUOHaIbHON IeSATEIbHOCTH. yueo.
nocobue s cpen. npod. odpasosanus / I'M.IllenramoBa. — M. : U3naTenbckuii HeHTP
«Axagemusy, 2014. — 192 c.

8. 3arymuBetpoB A.b. HoBwiif pecTopan. 365 aneit mocne oTkpbitud. [IpakTrueckoe

nocobwue 1o ynpasnenuto, U3n.: «Pecropannsie Bemomoctu», 2013 .

9. borarosa Haranesa. CoBpeMeHHBIN pectopaH. KHura ycnemsoro ynpasistoniero, M3

Pecropannsie Benomocty, 2013 .

10. Xypnaunsr: «Ilutanue u obuectBo», «Pectopanuslii 6u3zHecy», «Pecropany,

«PecropanHble Be1oMocTh», «Pectoparopy.

CranaapTtbl, TeXHHUYeCKHe TPeOoOBaHMS.

1. ®enepanbHblii 3aK0H OT 2012r. Nol184-d3 «O TeXHHUYECKOM PErYJIUPOBAHUN.
2. OenepanbHblii 3akoH «O 3amuTe MpaB MoTpeOuTeneid» (C U3MEHEHUsSIMU U
JTOTIOTHEHUSIMH )
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http://my-shop.ru/shop/books/1701928.html
http://my-shop.ru/shop/books/1701928.html
http://my-shop.ru/shop/books/1323466.html

3. ®enepanbublii 3ak0H 0T 30.03.99 ®3-52  «O caHUTapHO-3MUAEMHUOIOTHYECKOM
0J1arornoJly4uy HacelleHUs»;

4. [Toctanosnenue IlpaButensctBa P® ot 21.12.2010 r. Ne987 «O rocynapcTBeHHOM
HA/J30pe U KOHTpoJie B 00siacTu oOecrieyeHsl KauecTBa U 0€30MacHOCTH IMHILEBBIX
MPOIYKTOBY»

5. I'OCT 32692-2014 Ycnyru obmectBeHHOTO nutanus. O0mue TpedoBaHus K METO1aM
U ¢opmaM OOCITYy)XKMBaHUS HA MNPEIUPUATHIX OOIIECTBEHHOTO NHTaHHUSA. — M.
Cranmaptuadopm.

6. I'OCT 31984-2012 VYcnyru obmiectBenHoro nurtanus. OOmue TpeboBaHus.- Bren.
2015-01-01. - M.: Cranmaptuadopm, 2014.-111, 8 c.

7. 'OCT 30389 - 2013 VYcnyru obmecTBeHHOT0 TuTanwus. [Ipeanpusitust 00IIIeCTBEHHOTO
nutanusa. Knaccudukanus m odmme tpeboBanus — Been. 2016 — 01 — 01. — M.:
Cranpaptundopwm, 2014.- 111, 12 c.

8. I'OCT 30524-2013 Ycayru oOmecTBEeHHOTO NMUTaHus. TpebdoBaHUS K TEpcoHANy. -
Bgen. 2016-01-01. - M.: Cranmaptundopm, 2014.-111, 48 c.

9. CanlluH 2.3.2. 1324-12T'urnenndeckue TpeOOBaHMUS K CPOKAM TOJHOCTH U YCIIOBHUSM
XpaHEHUsl MUIIEBBIX MPOAYKTOB [DJIEKTPOHHBINA pecypc]: mocTaHoBieHHe [ 1aBHOTrO
rocy1apcTBEHHOro caHuTapHoro Bpada P® ot 22 mas 2003 r. Ne 98. — Pesxum nocryna:
http://www.6pl.ru/gost/ SanPiN_232 1324 03.htm.

10. CanlluH 2.3.6. 1079-01 CanuTapHO->IMIEMUOIIOTHYECKAE TpeOOBaHUS K
OpraHu3anusaM OOILIECTBEHHOIO MHUTAHWSA, U3TOTOBICHUIO U O0OOPOTOCIOCOOHOCTH B
HUX MMUIIEBBIX MPOJIYKTOB U IMPOJIOBOJIECTBEHHOTO CHIPhS

1.2.1. DJeKTpOHHbIE H3TAHU:

1. Becrnuk wnayctpuu nutanus //Beck obmenutr Poccum [DnekTpoHHBIH pecypc]. —
Pexxum noctyma: www.pitportal.ru.

2. Kuking.net: kynuHapHBIM caliT [DNeKTpoOHHBIA pecypc]. — Pexumm pocryma:
www.kuking.net.

3.  @eneparys pecTopaTOpoB U OTTENBEPOB. — Peskum nocryma: www.frio.ru,

4.  T'acTpOHOMB.ru: KyJUHApHBIE pelenTsl 010 ¢ poTo [DneKTpoHHBIH pecypc]. — Pexxum
Joctyma: WWw.gastronom.ru.

5. 'acTpoHOM®B: XKypHAaI Ui TeX, KTO ecT // Bee xypHaibsl [DnekTpoHHbIH pecypc]. — Pexxum
nocTtymna: www.jur-jur.ru/journals/jur22/index.html.

6. Llentp pecropanHoro mnaptHépctBa a1 mnpodeccuonanoB HoReCa [DnexTpoHHBIH
pecypce]. — Pexxum moctyma: www.creative-chef.ru.

7. Koncynprant [lnroc: nHdopManmonHo-ipaBoBasi cucreMa [DneKTpoHHbIH pecypc]. —
Pesxxum nmoctyna: http://www.consultant.ru/.

4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHHS YYEEHON
JUCIHHUIIVINHBI
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http://www.6pl.ru/gost/
http://www.consultant.ru/

PesynbTaTsl 00yyeHHs

Kpurepun onenkn

DopMbI U METOBI
OLIEHKH

3HaHue:

- BHUJBI, TUIIBI M KJACChl OpraHU3anui
0O0I1€CTBEHHOT' O IUTaHMS;
- PBIHOK PECTOPaHHbIX
CIeLUaIbHbIC BUBI YCIIYT,
- MOJITOTOBKY 3aJI0B K OOCIYXHBAHUIO B
COOTBETCTBUU C €r0 XapakTepoM, THUIIOM U
KJIACCOM OPraHU3alMy OOIIECTBEHHOT O TUTaHUS;
- [IpaBUjla HAKPBITUA CTOJIOB CKaTEPTAMH,
IPUEMBI MIOJIUPOBKU MTOCY/AbI U IPUOOPOB;

— IIpUEMbI CKJIaIbIBaHUs casl(heToK

yemyr,

- npaBUIIa JTUYHON MOJITOTOBKH
oduianta, 6apMeHa K 00CITyKHBaHUIO
- ACCOPTUMEHT, Ha3HAYCHHE,

XapaKTepUCTUKY CTOJIOBOM MOCYAbI, MPHOOPOB,
CTeKJa

- CEPBHPOBKY  CTOJIOB,  COBPEMCHHBIC
HaIpaBJICHUS] CEPBUPOBKU
- o0cTyKBaHUE norpedureneit

OopraHu3aiii OOLIECTBEHHOIO IHUTAaHUS BCEX
¢dbopM COOCTBEHHOCTH, PA3IUYHBIX BUIOB, THIIOB
U KJIacCOB;

- UCIIOJIb30BaHUE B nporecce
o0cIyKUBaHUS VUHBEHTapA,
BECOM3MEPHTEILHOTO u TOPTOBO-

TEXHOJOTUYECKOT0 000PYyI0BaHMUS,

- MPUBETCTBUE M pa3MeIIeHUuEe TOCTel 3a
CTOJIOM;

- npaBmiia 0pOPMIICHUS U TIEpelaud 3aKa3a
Ha IPOU3BOCTBO, Oap, Oyder;

- MpaBWJIa U TEXHUKY MOJa4n
AJIKOTOJIbHBIX U 0€3aJIKOTOJIbHBIX HAIIMTKOB;

—  CIocoObI Moauu OO,

- OUYEPETHOCTh U TEXHUKY TIOJIa4H OJIFOT U
HaIlUTKOB;

- KYJIMHAPHYIO XapaKTePUCTUKY OJFO/I,
CMEIIIaHHbIE U TOpsiure HATUTKHU, KOKTEHIN

- MpaBWJIa COUYETAEMOCTH HAITUTKOB H
OmroI;

— TpeOOBaHMS K KA4eCTBY, TEMITEpaType
1moauu OJIFOJ] M HATTUTKOB;

—  CIOCOOBI 3aMEHBI UCITOIb30BAHHOM
MOCY/ABI U PUOOPOB;

— TIpaBWIa KYJbTYPhl 00CITY)KUBAHHUS,
MPOTOKOJIA ¥ 3TUKETA IIPU
B3aUMOJCHCTBUH C TOCTSIMMU,

— wuH(popManMoHHOEe oOOecleYeHue yciayr
OOIIECTBEHHOTO TUTAHU,

ITonHOTa OTBETOB,
TOYHOCTh
(GhOpMyYITUPOBOK, HE
menee 75%
MIPaBUIILHBIX OTBETOB.
He menee 75%
MPaBUIILHBIX OTBETOB.
AKTYaJlbHOCTb TEMBI,
aJICKBaTHOCTh
pe3ynbTaToOB
MTOCTABJICHHBIM IIEJISIM,
MOJIHOTA OTBETOB,
TOYHOCTH
(bOopMyIUPOBOK,
aJICKBaTHOCTh
MIPUMCHCHHUS
npodeCCHOHAIBHON
TEPMHUHOJIOTUHU

Texkymuii KOHTPOJIb
NPHU NPOBEICHUM:
-IMCbMEHHOT'0/yCTHOTO
orpoca;
-TeCTUPOBAHUS;

-OIICHKH PE3yJIbTaTOB
CaMOCTOSTEIbHOM
paboTHI (JIOKJIATIOB,
pedeparos,
TEOPETUYECCKON YaCcTH
MPOEKTOB, Y4EOHBIX
WCCJICIOBAaHHUH U T.JI.)

IIpome:xyTouHas
arrecranus

B (hopme
nudepeHIPOBaHHOTO
3a4yera B BUJIE:
-IIMCbMEHHBIX/ YCTHBIX
OTBETOB,
-TeCTHPOBAHUS
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MpaBujia COCTaBJIEHUA W OQOpMIICHUS
MCHIO,

00CITy’)KMBaHUE MACCOBBIX OAHKETHBIX
MEPOINPUATHI U IPUEMOB

YMeHnus:

BHITIOJTHEHMSI BCEX BHUJOB pPabOT 1O
MOATOTOBKE  3aJOB M HHBEHTaps
OpraHu3aiuii 00IIECTBEHHOTO MUTAHUS K
00CITy)KMBaHUIO;

BCTPEUH, PUBETCTBUS, Pa3MEIICHUS
rocrey, mojaun MeHIO;

nprema, opOPMIICHHUS U BBITIOJTHCHUS
3aKa3a Ha MPOJYKIHUIO U YCIYTH
OpTraHu3aIil 00IIEeCTBEHHOTO MUTAHUS;
peKOMeH1alluu OJIF0]] U HAITUTKOB
TOCTSIM IIpH OPOPMIICHHH 3aKa3a;
nojia4yu OO U HATUTKOB Pa3HBIMU
crocobamu;

pacuera ¢ MoTpeOUTENIIMH;
oOcyXuBaHUs  TOTpeOUTENCH
UCIOJIb30BAaHUU  CIIELHUATBHBIX
OpTaHW3aIUH TUTAHUS;

BBIMIOJHATh  MOATOTOBKY  3aJlOB K
00CITYy)KMBAaHUIO B COOTBETCTBHH C €IO
XapakTepoM, THIIOM U  KJIaccoM
OpTraHU3aIH OOIIECTBEHHOTO MTUTAHUS
MOJArOTaBIUBATh 3aJ1 pecTopana, 6apa,
OydeTa kK 00CTYyKMBAaHUIO B OOBIYHOM
pEeXHMME U Ha MaCCOBBIX OAHKETHBIX
MEPOTIPHSITHSIX

CKJIa/IbIBATh cali(heTKU pa3HbIMU
crocobdamu;

cOONIOAaTh TUYHYIO TUTHEHY
MOJITOTABIIUBATE TIOCYTY, PUOOPHI,
CTEKJIO

OCYIECTBIISITH TIPUEM 3aKa3a Ha OIo/a u
HAITUTKU

noaOupaTh BUJIbI 000PYIOBaHMUS,
Me0enu, ocyIbl, MIpUOOPOB, Oebs B
COOTBETCTBHUU C THUIIOM H KJIACCOM
OpTraHU3aIH O00IIEeCTBEHHOTO MUTAHUS;

pu
hopm

obopMIIATh W TiepeaBaTh  3aKa3 Ha
POM3BOJICTBO, B 0ap, B Oyder;

10/J1aBaTh QJIKOTOJIbHBIE u
0e3aKOTOJIbHBIC ~ HANWTKW,  OJroja

pa3IMYHBIMH CIIOCO0AMU;

COOJTI0/1aTh OYEPETHOCTh U TEXHUKY
oaa4y OJIF0 ¥ HAIIUTKOB;

co0ro1aTh TPEOOBaHUS K KA4eCTBY,
TEMIIEpaType MoIa4yu OO U HAITUTKOB,;

[IpaBUIBHOCTB,
IMOJIHOTA BBIIIOJIHCHUS
3aJIaHNi, TOYHOCTh
(bopMyIHPOBOK,
TOYHOCTbH PacyeTOB,
COOTBCTCTBHUE
TpeOOBaHUIM
AJCKBaTHOCTB,
ONTUMAJIBLHOCTH BBIOOPA
CI10co0OB ACHCTBHIA,
METOJIOB, TEXHHK,
IMOCJIIOBATEILHOCTEH
NEUCTBUHI U T.1.
TOYHOCTH OLICHKH,
CaMOOIICHKH
BBIIIOJTHCHUS
CooTBeTCTBHE
TpeOOBaHUSIM
WHCTPYKLIUH,
pErjiaMeHTOB
PanyonansHOCTD
JNEUCTBUI U T.J.

Texkymmii KOHTPOJIb:
- OKCIIEPTHAs OLICHKA
JIEMOHCTPHUPYEMBIX
YMEHUH, BBITIOJIHSIEMBIX
JIEHCTBH, 3aIIIUTE
OTYETOB IO
MPaKTUYECKUM
3aHATHUSM;

- OLIEHKA 3aJjaHul )i
CaMOCTOSATEIIbHOMN
paboTHI,
IIpome:xyTouHas
arTecTanms:

- OKCIIEPTHAs OILICHKA
BBIIIOJIHEHUS
MPAKTUYECKUX 3aJaHUI
Ha 3auere
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pa3palaThIBaTh pa3INvHbIC BHIBI MCHIO,
B TOM YHCIIE TUTAH-MEHIO CTPYKTYpPHOTO
OIpa3IeIICHNS;

3aMEHSITh UCIIOJIb30BAHHYIO TIOCYAY U
IpUOOPHI;

COCTaBJIATH 1 0(OPMIISITH MEHIO,
00CITy’)KMBaTh MacCOBBIE OaHKETHBIE
MEPOTIPHUSITHS U TTPHEMBI

00CITy»KMBaTh HHOCTPAHHBIX TYPUCTOB
IKCIUTYyaTUPOBATh HHBEHTAPb,
BECOM3MEPHUTEIHLHOE U TOPTOBO-
TEXHOJIOTHYECKOe 000pYyI0BaHUE B
IpoIecce 00CTy)KUBAHUS
OCYIIECTBIISATh TI0/1a4y OJIF0]T U HAITUTKOB
TOCTSAM Pa3JIMYHBIMU CIIOCOOAMH;
MPEIOCTABIISATh CYET U IPOU3BOIUTH
pacueT ¢ MoTPeOUTEIISIMU;

coOJIIOaTh MPaBUIIa PECTOPAHHOTO
JTHKETA;

MIPOU3BOIUTH PACUET C MOTPEOUTEIEeM,
UCTIONIB3Ys pa3iIMdHbIe (POPMBI pacyeTa;
W3rOTABIIMBATH CMEIIIAHHBIC, TOPSIUNE
HAIMTKH, KOKTEHIIH
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